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Professional Experience: 

July 2000- 
 Head of Instructional Services Division 
 Ingram Library, State University of West Georgia 
July 1999-     

Interim Head of Instructional Services Division 
Ingram Library, State University of West Georgia 

 1996-  
  Teach LIBR1101, Academic Research and the Library  

1996-June 1999  
  Instruction Librarian/Coordinator of Student Programs   
  Ingram Library, State University of West Georgia 
 1985-1996 
  Librarian/Cataloger 
  Ingram Library, State University of West Georgia 
 
Service to Institution: 
 
Committee Membership (University)   
 SACS Criteria Committee—Institutional Purpose (Section II) 
 Academic Policies and Procedures Committee (2002- ) 
  Grade Appeals Subcommittee (2002- ) 
   Committee to Revise Grade Appeals Procedures (2002) 
 Ad Hoc First Year Visionary Committee (2002) 

General Education Council (previously CORE Review Subcommittee) 
           (2000- ) 
Student Life Committee (2000-2002) 

 Committee to Develop Interdisciplinary Literacy Course (1997) 
 Faculty Senate (1993-1996) 

Undergraduate Academic Programs Committee (1993-1995) 
 Chair (1995-1996) 

  Subcommittee on Faculty and Staff Grievances (1994) 
Ad Hoc Committee to Study Placement of Faculty Member on Executive        
           Council (1993) 

 SACS Undergraduate Instruction Subcommittee (1991) 
 General College Matters Committee (1989-1991) 
 Traffic Appeals Committee (1986) 
 Student Services Committee (1985-1987) 
  Subcommittee to Study Student Employment on Campus 
 
Committee Membership (Library) 
 



 Promotion/Tenure Committees (1998, 1997, 1996, 1992, 1988,       
                        1987, 1985) 
 Search Committees (2001, 2000, 1998, 1997, 1990, 1987, 1985) 
 Post-Tenure Review Committee (1998, 1997) 
 Collection Development Committee (1997)  

Bibliographic Instruction Committee (1996) 
Web Page Committee (1996-2000) 
PARR Committee (1996-2001) 
Unicorn Handout Revision Committee (1992) 
Public Relations Committee (1988-1994) 
Moving Committee/Online Public Access Terminals (1988) 
Space Planning Committee (1983-1988) 

 
Counseling Experience: 
 UWG Advisor to Undeclared Majors (1993-1996) 
  
 
Academic Achievement: 
 
M.ED.   Guidance and Counseling, West Georgia College (1994) 
 
M.S.L.S. Atlanta University, School of Library and Information Sciences (1985) 
 
B.B.A.   Economics, West Georgia College (1976) 
 
Professional Growth: 
 
Presentations: 
 
“Developing, Designing and Delivering a Credit Library Research Course Using 
WebCT, electronic poster session; (Co-presented with Mark McManus; 31st Annual 
Workshop of Instruction in Library Use ; University of New Brunswick, Fredericton, 
Canada, May13, 2002.) 
 
“Library Skills Development Panel.”  (Invited Panel Discussant with Laura Burtle;  
Teaching and Learning with Advanced Technologies Conference, University of Georgia, 
Athens, April 2, 2002). 
 
“Providing Library Instruction on the Web Using WebCT.”  (Co-presented with Mark 
McManus; Tennessee Library Association Conference, Nashville, March 26-28, 2002) 
 
“Developing, Designing, and Delivering a Credit Library Research Course Using 
WebCT.”  (Co-presented with Mark McManus; Fifth Annual Stop Surfing, Start 
Teaching/ Teaching and Learning through the Internet Conference, Sponsored by the 
University of South Carolina, Myrtle Beach, February 10-13, 2002.) 
 



 
“Wherever They Gather – Delivering Library Instruction on the Web.”  (Co-presented 
with Mark McManus; GLA/COMO, Jekyll Island, November 1, 2001.) 
 
“eCore: The Library Skills Online Tutorial You’ve Been Waiting For.” (Co-presented 
with Laura Burtle and Kristen Nielsen; GLA/COMO, Jekyll Island, November 1, 2001.) 
 
“Distance Learning with Ease and Elegance Using CMS (Course Management 
Software.” (Co-presented with Mark McManus; American Library Association National 
Conference, San Francisco, June 16, 2001.) 
 
“The eCore Library Tutorial Development” and “The WebCT Library Course at West 
Georgia.”  (USG Regents’ Academic Committee on Libraries, St. Simons, March 29, 
2001.) 
 
“The Web Experience:  Using WebCT to Develop and Teach Library Instruction 
Classes.”  Atlanta Area Bibliographic Instruction Group, Atlanta, March 12, 1999. 
 
“Using WebCT to Create Course Materials” (Co-Presented with Chris Huff; 
GLA/COMO, Macon, October 1998.) 
 
“Using WebCT to Prepare Class Materials” (Atlanta Area Bibliographic Instruction 
Group,  Atlanta, September, 1998.) 
  
Publications: 
 
Lankford, Shirley,  Laura Burtle, Steve Head, and Kristen Nielsen. Online Library 
Learning Center, (online library tutorial), http://www.usg.edu/galileo/skills/.  
 
Meetings/Conferences/Workshops: 
 
Georgia Council of Media Organizations Conference, Jekyll Island, October 31- 
November 2, 2001. 
 
American Library Association Conference, June 2001, San Francisco. 
 
“Advancing Student Achievement: Higher Education Collaborations with Public 
Schools.”  Co-hosted by the Atlanta Regional Consortium for Higher Education 
(ARCHE) and the Georgia Partnership for Excellence in Education, February 21, 2001. 
 
Government Documents Regional Depository Meeting, Athens, May 10, 2001. 
 
GLA/COMO Annual Conference,  Jekyll Island, October 2000. 
 
“Integrating Learning with Work: Designing the 21st Century Learning Library,” 
Cochran, GA, October, 1999. 



 
“Delivering On-Line Courses,”  Sponsored by the College Board, Washington, D.C., 
May 6-7, 1999. 
 
LOEX of the West Conference, Cedar City, Utah, June 18-21, 1998. 
 
Atlanta Area Bibliographic Instruction Group Meetings (2-1998,  
Library Workshops: 
  
Membership in Scholastic Honoraries: 
 Beta Phi Mu (International Library Science Honor Society) (1985- ) 
 Phi Alpha Theta (History Honor Society) (1975-1985) 
 
Editorships: 
“Online Library Learning Center,”  University System of Georgia Library Tutorial 
(2002- ) 
 
Membership and Offices in Professional Societies: 
 American Library Association (1999- ) 
  Association of College and Research Libraries Division 

College Library Section  
 Committee Member (2002- ) 

 American Association of University Professors (1985- ) 
  Executive Committee (1995-1996) 
  Nominating Committee (1996) 
 Georgia Library Association (1985-1994, 1997, 2001) 
  Resources and Technical Services Division, Secretary (1991-1992) 
  Student Assistant Committee (1988-1989) 
 Atlanta Area Bibliographic Instruction Group (1994-1998) 
  Secretary (1997-1998) 
 Georgia Unicorn Users Group (1990-1995) 
  Secretary (1990-1992) 
 
  
 

 
  


